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Important symbols 
 

S.No. Symbols Description Behavior 

1 
 

Print Print option 

2 
 

Edit existing records Edit and update existing records 

3 
 

 Delete existing 
records 

Permanently delete from records 

4  Expand Elaborate the record details 

5 
 

Collapse Hide the record details 

6  Descending Sort by descending order 

7  Ascending Sort by ascending order 

8  Close Close the pop ups 

9 
 

Change Password Changing existing password 

10 &  Add new rows Will add a new item row 

11 
 

Excel Excel Option 

12 
 

Search 
Search records by dates and other 
parameters and invoice numbers 

13 
 

Book Now Book the event 

14 
 

Book Now Book the event 

15 
 

Book Now Book the event 

16 &  Book Now Book the event 

17 
 

Check box 
Check box selection will accept 
multiple selection 

18 
 

Proceed Proceed for booking 

19 
  

Go Search records 
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20 
 

Drop Down 
Drop Down selection will accept 
single selection 

21 
 

Block Date Block the event 

22 

 

Calendar  Date selection  

23  Choose File Icon Choose a document file 

24 
 

Reset Icon Reset the entire details 

25  Expand Elaborate the details 

26  Collapse Hide the details 

27 
 

Sign In Icon User can login their account 

Features 
 

1. Venue Booking 

2. Cancellation  

3. My Bookings 

4. Acknowledgement receipt 

5. Gallery 

6. Amenities 

7. FAQ’s 

Content Summary 
 

VMRDA Online facility booking is a web based application which will also support for counter sale. 

User can view the amenities, gallery and frequently asked questions and the contacts sections. User 

can book the venue slots and get the acknowledgment receipt for printing and cancellation can be 

done for a booked event..User can register in the website and after login , user can view the 

respective bookings. 
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1. HOME SCREEN: 

 

Public can access the web application from above url. Once the page was opening it will show the 
Home screen page with Book Now option. The home screen is displayed below. 

 

Figure 1 

 

Similarly book now button is available in the home page screen as shown in Figure 1.1 and 1.2 

 

Figure 2.1 
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Figure 3.2 

 By clicking on BOOK NOW button user will be redirected to the Terms and Conditions pages as 

shown in Figure 2. 

2. TERMS & CONDITIONS SCREEN: 
 

Terms and conditions of the VMRDA children theatre booking is displayed to the public as shown in 
Figure 2. 
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Figure 2 

 

In Figure 2, user can click on the  check box icon as shown in Figure 2.1 for proceeding to the  

event booking. 

 

Figure 2.1 

In Figure 2.1, while user click on the check box icon then a proceed button will be enable as shown 

in Figure 2.2 
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Figure 2.2 

 

In Figure 2.2, click on the PROCEED button to book the event and the user will be redirected to 

booking page. 

 

3. BOOKING: 

 

The booking menu will display the user the two options. 

1. Booking 

2. Cancellation  

 The booking option allows the user to book a event while the cancellation option is used to cancel 

an existing event booking.  

3.1 Booking: 
Booking→ Booking 

In this booking page public can book the VMRDA children theatre. 
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Figure 3 

 

By clicking on Booking, the booking page will be redirected as shown in Error! Reference source not 

found.2.  

 

In Figure 2, user can click on the  check box icon as shown in Figure 3.1 for proceeding for event 

booking. 

 

Figure 3.1 

In Figure 3.1, while user click on the check box icon then a PROCEED button will be enabled as 

shown in Figure 3.2 
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Figure 3.2 

 

In Figure 3.2, click on the PROCEED button to proceed to the event booking page and the user will 

be redirected to booking page as shown in figure 3.3.  

 

Figure 3.3 

User can select facility name and timing slot for booking of children theatre and click on the GO 

button as shown in Figure 3.4. 
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Figure 3.4 

After clicking Figure 3.4, it will be redirect to registration page as shown in figure 3.5. 
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Figure 3.5 

In figure 3.5, user has to enter the date of booking and applicant details as (mobile number, name, 

emailed and address). Also the identity details and organization details and bank details should be 

entered. 
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Figure 3.6 

In figure 3.6, after filling all the details click on the PROCEED button as shown in figure 3.6 and the 

user will be redirected to confirmation page as shown in figure 3.7 
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Figure 3.7 

In figure 3.7, if user wants to change the details then user can click on the EDIT option as shown in 

figure 3.8 

 

Figure 3.8 

 

In figure 3.8, user clicks on the EDIT button user will be redirected to the page to figure 3.6 and 

user can change the details.  

In figure 3.7, if details are correct then click on the SUBMIT as shown in figure 3.9 

 

Figure 3.9 
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After clicking SUBMIT button the user will be redirected to Make Payment Page as shown in figure 

3.10 

 

Figure 3.10 

 

In figure 3.10, verify the booking details as Name of Venue, start date, end date, Person name, 

mobile number and booking charges. After verifying click on the MAKE PAYMENT button as shown 

in figure 3.11 
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Figure 3.11 

In figure 3.11, after clicking MAKE PAYMENT button user will be redirected to payment page 

which need to provide bank details and also user will get Transaction ID as shown in figure 3.12 

 

Figure 3.12 

 

 

In figure 3.12, user can fill the card details as shown in figure 3.13.  
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Figure 3.13 

 

After filling card details click on the Pay Now button as shown in figure 3.13 and it will redirected 

to confirm page as pdf format as shown in figure 3.14 

In figure 3.14, it contains Application details as (Application reference number, GSTIN number, 

Venue Name, date of booking, function date and function name) and in Contact person details as 

(Name, ID type, ID number and Mobile number) and Amount paid details are available as in tabular 

format with GST and finally Terms and Conditions details are attached with that print page. 
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Figure 3.14 

In figure 3.14, user can click on the  button, the acknowledgment will be printed.  
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3.2 Cancellation: 
Booking→ Cancellation 

In this cancellation page public can cancel their booking slot. 

 

Figure 3.15 

In figure 3.15, click on the CANCELLATION it will be redirected as shown in figure 3.16 

 

Figure 3.16 
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User has to read the cancellation policy as shown in figure 3.16. Then after click on the PROCEED 

button as shown in figure 3.17 

 

Figure 3.17 

 

After clicking PROCEED button user will be redirected as shown in figure 3.18 

 

Figure 3.18 
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In figure 3.18, user can enter the Booking reference number and their mobile number for cancelling 

their venue. 

If user forgot their booking reference number then click on the Forgot Booking Ref No as shown in 

figure 3.19 

 

Figure 3.19 

Click on the Forgot Booking Ref No and it will be redirected as shown in figure 3.20 

 

Figure 3.20 
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In figure 3.20, fill the required details as Facility Name, Time Slot, Mobile Number and Date of which 

Booking Made. After filling click on the GO button as shown in figure 3.21 

 

Figure 3.21 

After clicking GO, if the details incorrect what the user has been provided it will shown as 

“Incorrect Details” as shown in figure 3.22 

 

Figure 3.22 
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Otherwise the required are correct then it will be shown as “Booking Reference Number is Sent 

to your Mobile successfully” as shown in figure 3.23. And user will receive the booking reference 

number to their mobile number. 

 

Figure 3.23 

Go to the cancellation page as shown in figure 3.18. and enter the booking reference number with 

the respective mobile number. After filling details click on the GO button as shown in figure 3.24. 

 

Figure 3.24 
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In figure 3.24, while click on GO button user shall receive OTP (One Time Password) and page will 

be redirected as shown in figure 3.25. 

 

Figure 3.25 

User will enter the verification code and then click on the GO button as shown in figure 3.26 for 

cancellation process. 

 

Figure 3.26 
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After clicking GO button it shows as “Your Cancellation is under process, Refund process was 
initiated” will be displayed in screen and user will receive a cancellation message to their mobile 
number cancellation mail to their email id and page will be redirected to Cancellation Page. 

4. AMENITIES: 

 

This application will shows you details of the children theatre. 

1. VMRDA Children Theatre Infrastructure Details 

2. Ground Floor 

3. First Floor 

VMRDA→ AMENITIES 

In this Amenities page public can book know about the children theatre infrastructure. 

 

Figure 4.1 

 

By clicking on Amenities, the amenities page will be redirected as shown in Error! Reference source 

not found.4.2.  
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Figure 4.2 

4.1 VMRDA Children Theatre Infrastructure Details: 
It shows the total capacity of cars and bike parking and availability of corridor with chairs and 24 

hours of power supply with generator. 

 

Figure 4.3 
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4.2 Ground Floor: 
It shows total seating capacity and sound system and water facility and centralized AC and some 

others details are shown in figure 4.4 

 

Figure 4.4 

In ground floor there are some sample images are available in website as shown in figure 4.5 

 

 

Figure 4.5 
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It contains Ground Floor Dias, Hall, Dinning Area, Reception & Lobby, Parking Area, Theatre side 

view and some others like open garden Area and Wash Rooms. 

Click on the any of the Image, the image will be zoomed in as shown in figure 4.6 

 

Figure 4.6 

4.3 First Floor: 
It shows total seating capacity and sound system and water facility and centralized AC and others 

details are shown in figure 4.7 

 

Figure 4.7 

In first floor there are some sample images are available in website as shown in figure 4.8 
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Figure 4.8 

In first floor it contains Seating, Dias with floor level curtains, Dinning area, Entrance & Lobby and 

Corridor. 

Click on the any of the Image, the image will be zoomed in as shown in figure 4.9 
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Figure 4.9 

5. FAQ’S: 

 

VMRDA→ FAQ’S 

Frequently asked Questions for public has been provided the FAQ’S section. 

 

Figure 5 
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By clicking on FAQ’S, the page will be redirected as shown in Error! Reference source not found.5.1.  

 

Figure 5.1 

Public can click on the   plus icon it will be expand and it shows the brief description about the 

category. If user clicks on the  minus icon the details will be collapsed.  

 

 

6. CONTACT US: 
 

VMRDA→ CONTACT US 

Contact information of the VMRDA. 
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Figure 6 

 

By clicking on FAQ’S, the page will be redirected as shown in Error! Reference source not found.5.1.  

 

Figure 6.1 

If public have any queries or enquiry regarding VMRDA booking, then public can contact to the VMRDA 

as shown in figure 6.1. 
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7. REGISTRATION SCREEN: 
 

Public can register from the VMRDA online facility booking application. 

 

Figure 7 

Before registration click on the Login icon as shown in figure 7 and it will be redirected to login page as 

shown in figure 7.1 

 

Figure 7.1 
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Click on the Sign UP button for the registration as shown in figure 7.2 

 

Figure 7.2 

Click on the Sign Up, it will be redirect to the registration page as shown in figure 7.3 

 

Figure 7.3 

In figure 7.3, fill the all required details such as Name, Mobile Number, Email ID, Address, Identity card 

selection and its number. 
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Figure 7.4 

After filling details click on the PROCEED button as shown in figure 7.4. 

Once the details saved then a message “Registration Completed Successfully..!!” will be displayed at 

the top of the screen as shown in 7.5 and user will receive username and password to their email id and 

SMS to given mobile number. 

 

Figure 7.4 
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8. FORGOT PASSWORD: 
If the user forgot his/her password then the user can click on Forgot Password link, so that the page will 

be redirected to “Forgot Password” screen as shown in figure 8.1 

 

Figure 8.1 

Here user name is your mobile number. Enter your mobile number in the text box and then click on the 

GET PASSSWORD as shown in figure 8.2 

 

Figure 8.2 



USER GUIDE – VMRDA ONLINE FACILITY BOOKING                                                                                38 of 46 
 

 

 

 

 

 

After clicking GET PASSWORD button it shows a message on top of the screen as “Your new password 

was successfully sent to your mobile no !” and user will receives a password message to their mobile 

number as shown in figure 8.3 

 

Figure 8.3 

9. LOGIN SCREEN: 
 

Users can access the web application from above url. Once the page was opening it will ask to login with 

valid credentials. Below screen will show you the login screen. 
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Figure 9.1 

In figure 9.1, click on the SIGN IN button, public can access their account. 

9.1 Welcome page: 
 

Authenticated users will login and below screen will appear.  

 

9.2 My Bookings: 
Here user knows their booking status of the VMRDA. After login the user, they can see their booking 

status in MY BOOKINGS tab as shown in Figure 9.3 
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Figure 9.3 

The My Booking option will be enable to place the mouse at “Hi, Mobile Number” as “Hi, 9986458930” 

public can see the booking history. 

After clicking on MY BOOKINGS option page will be redirected as shown in figure 9.4 

 

Figure 9.4 

In figure 9.4, it shows booking reference number, facility name, booking date, event start date & end 

date, category name, amount with GST and booking status. 

Here public can click on the Ref No, then page will be redirect to online booking receipt as shown in 

figure 9.5 
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Figure 9.5 

 

Click on the Reference Number page will be redirected to online booking receipt page as shown in figure 

9.6 
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Figure 9.6 

 

If user cancelled their venue, the cancel record will be shown in MY BOOKING section with status as 

cancelled as shown in figure 9.7 
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Figure 9.7 

Note: 

1. If the user want to check the records based the status as (Success, Failure, Cancel) will be 

selected as shown in figure 9.8 

2. Also user can checks the records using date selection as shown in figure 9.8 

 

Figure 9.8 
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In figure 9.8, user can select status of the record or date selection, after selecting user can click on the 

 icon, the records will be shown as figure 9.9 

 

Figure 9.9 

While clicking on  icon records will be displayed as shown in figure 9.10 

 

Figure 9.10 
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10. Change Password: 
If the user wants to change their password then the user can click on the Settings as shown in figure 

10.1 

 

Figure 10.1 

Click on the SETTINGS and it will be redirected to change password page as shown in figure 10.2 

 

 

Figure 10.2 
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In the above screen i.e., Figure 10.2, the user can change his/her password by entering all the details like 

old password, new password, confirm password and click on “UPDATE PASSWORD” button. If all the 

fields are entered and validation done properly then new password will be reset and can use that new 

password for Login. 

 


